Microgeneration
Guarantees

/

Installation _
Assurance Authority

MCS is a mark of quality. As an industry-led quality assurance scheme, it
demonstrates the quality and reliability of approved low-carbon products

and installation companies.

@ We are an approved Microgeneration
Guarantee provider offering the leading
consumer protection guarantee in the
marketplace.

The IAA Microgeneration Guarantee
provides the confidence that work is
carried out to the highest standard and
should there be a failure in workmanship or
design, The IAA is there to put it right
regardless of the trading status of the
installer.

The IAA Guarantee is to remediate and not
compensate, ensuring that the consumer
receives an effective remedy.

The IAA Microgeneration Guarantee for
every installation completed under MCS
covers 6 years instead of a minimum of 2
years.

By providing an IAA Microgeneration

Guarantee, you set yourself apart from
competitors who may not offer similar
assurances and be recognised as a
trustworthy Contractor, which would lead
to increased recognition within the
industry.

@ The IAA operate an ADR scheme which is

legally binding on both the consumer and
the installer.

N

&\' www.theiaa.co.uk

membership@theiaa.co.uk

Y ()
> 0 Q

| lj
O A =

AIR SOURCE SOLAR
HEAT PUMP PHOTOVOLTAIC (PV)

m

SOLAR HEATING

GROUND/WATER
SOURCE HEAT PUMP

BATTERY STORAGE

\‘ 03333 239045




